MANAGED PRIVATE CLOUDS

For Those That Want The Cloud, But Need More Security and Support

Our Managed Private Clouds are an even more secure and reliable approach to public Clouds.
Built on dedicated, branded servers running VMware, these environments are protected by your dedicated
Rackspace firewalls. They are designed to provide you with the best of both Cloud and Managed Hosting.
So, the most important benefits of the Cloud-resource and budget optimization with rapid scaling up or
down—can be had with the higher security and improved reliability of a Rackspace Managed Hosting
Solution.

And the best part is, you don’t have to invest in or build and manage your own Enterprise class private
cloud to make it happen. We make it happen for you from the data center, to the network, to the VMs.
All the nonstop work—purchasing the components and licenses, configuring your Private Cloud, patching
operating systems and troubleshooting issues whenever they pop up—is taken care of on our end.

All you need to do is decide if one of our three recommended configurations will do the trick for you.
Or if you want a built—to—fit solution based on your specific needs, we can do that too. Our
around-the—clock Fanatical Support® will take care of the rest.

BUILT-TO-FIT PRIVATE CLOUDS

Got something else in mind other than our turnkey options?
We'll help you design your own Rackspace Managed Private Cloud solution to fit your specific needs.

e Choose your specific hardware configuration based on your own best-practices and performance needs

e Certified VM specialists work with you to design the configuration that works best for your needs.

ADVANCED PERFORMANCE MONITORING

Using the Rackspace customer portal, customers can receive valuable information on their Private
Cloud configuration and capacity utilization, allowing for more informed business decisions and
improved total cost of ownership (TCO).

Example of information available to Private Cloud customers via the MyRackspace customer portal:
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THE SMART WAY TO SCALE

1. Rapid VM Provisioning Makes Scaling Easier

2. Purchase Custom Configured VMs as You
Go and Pay for Them Only When They're
Turned On

3. Dedicated Network and Host Machines
Provide Added Security

4. Automatic Recovery Keeps You Up and
Running by Providing Redundancy

VSPHERE™ FROM VMWARE® AVAILABLE

Our Rackspace virtualization specialists
support the latest VMware Platform for
Managed Private Clouds

e Increased VM CPU and memory further
improve VM performance

e Fault Tolerance and Hot Swap features
help reduce VM downtime*

*Capabilities are dependent on Configuration specifics
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