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Parallels® Plesk Panel
Web Hosting Server Administration Software for Linux

The award-winning Parallels Plesk Control Panel provides the most complete and stable Linux
server management software available. From rebooting your server to managing mail, Plesk is
an easy-to customize, easy-to-use tool for hosting service providers and system administrators,
regardless of technical experience or skill sets.

Specifically designed for the hosting service industry, Plesk enables the efficient management of
numerous virtual hosts on a single machine, helping to support increased profitability per server.

BACKED BY FANATICAL SUPPORT®

Every provider claims to deliver excellent support. But at Rackspace®, support isn't just a claim.
We take full ownership of all issues and questions related to supported Plesk modules. Our
Fanatical Support means just that—an all-out, no excuses, absolute commitment to doing
whatever it takes to ensure that all our customers are 100% satisfied, 100% of the time.

For Plesk solutions, Fanatical Support means solid benefits at many levels:

e While many providers simply license and install control panels, Rackspace provides full
administration assistance.

e Qur Technical Support Team is extensively trained on the product and ready to answer the
most complicated questions.

¢ We have a strong relationship with Parallels, the company that develops Plesk, and are able to
escalate issues to them as necessary and get a prompt response.

Worry-free Migrations

Plesk includes the Plesk Migration Manager, a fast and reliable solution for moving your
hosted servers to the leading control panel. Thoroughly tested on hundreds of production
servers, Migration Manager has been especially designed for the commercial, trouble-free
movement of customers from either alternative control panels or legacy Plesk installations to
the latest version of Plesk.

Easy to Adapt and Customize
Harness your creativity and build your business around Plesk with customizable installation
options and a desktop that can be easily tailored with new graphic designs and branding choices.

Plesk can also be quickly integrated with a wide variety of third-party applications to create a
solution that tightly fits the specific demands of your business and significantly increases the
usability and flexibility of the software.
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Desktops can be easily customized to
provide users with quick access to essential
tasks and statistics. Every part of the new
Desktop can be hidden or removed
completely from the interface, making it
cleaner and simpler to use.
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Interface Template Management enables
administrators to customize the interface for
individual users.
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Support for Worldwide Markets

Plesk can enable a different default language' to be selected during installation and includes
complete support for the International Domain Naming conventions and their characters. The
interface includes UTF8 special character support that recognizes specific language characters
from countries around the world. Your users will feel comfortable and appreciate the local flavor
of their user interface.

A Modular Solution

Plesk includes an all-new set of modules for third-party application integration’, including a
powerful APl and an expanded, customizable Application Vault for managing dozens of
integrated applications. Volumes of functionality are now instantly at your fingertips for
selection, eliminating the need for manual third-party software integration. You can plug and
play with popular ColdFusion and Tomcat support tools or even deploy and manage
PostgreSQL databases right from the user interface.

Plesk for Resellers — Tailored to Fit your Customers' Needs

The extensive feature set of Plesk allows you to easily automate many aspects of your hosting
business, including quick and worry-free product installations, rich auto-provisioning functions
and the effective management of large numbers of email accounts.

Better yet, user profiles can be assigned to provide customers with tailored views of Plesk,
enabling them to utilize only the most relevant functionality. A personalized interface with
robust capabilities is designed to support easy self-administration and a dramatic reduction in
support calls.

Building on its recognized stability, completeness, ease of use and value, Plesk creates a new
standard for control panels. Ask your Rackspace sales representative for more details about Plesk.

Requires purchase of all modules.

® Rackspace supports the Plesk Tools for third party applications, but not the third party
applications themselves.
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Rackspace supports Parallels Plesk Panel on
RHEL 5 and RHEL 6 as well as many add-on
modules sold by Rackspace, such as
SpamAssassin and Dr. Web Anti-Virus.

SpamAssassin Anti-Spam Software
Include this add-on and eliminate spam.
Plesk includes an option to integrate the
proven SpamAssassin anti-spam software
into the control panel. A built-in
configuration interface can be easily used to
apply spam rules per server or per mailbox.

Plesk AntiVirus by Dr. Web

This award winning, server-level virus
program can be delivered downstream for
pennies. Plesk AntiVirus filters and helps
prevent today's nastiest worms, Trojans and
viruses from ever reaching your customers.
Virus protection is now a lot more
affordable.
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