MyRackspace’

CUSTOMER B PORTAL

The sophisticated, intuitive interface of the MyRackspace portal allows you to easily manage multiple
aspects of your hosted environment. With an arsenal of account management tools at hand, you can update
account information, submit trouble tickets, review reports, or manage your configuration. And, like Fanatical
Support’, it's there working for you 24x7x365.

MyRackspace® Features

ONLINE ISSUE MANAGEMENT SYSTEM

Our Online Issue Management System is the quickest and most accurate way to alert your Rackspace Support Team of
any problems. You can also review, update and evaluate any and all of your support tickets.

= Submit New Ticket — Create a detailed ticket that immediately prompts your support team to take action
regarding system performance, billing, upgrades, etc. Even attach related files and screenshots to clarify
your needs.

= Search Tickets — Quickly locate important conversations and information by searching on keywords located
anywhere within your closed tickets.

= View Tickets — Access your complete history of open and closed tickets for the status of current issues and view
a log of past issues.

DNS ADMINISTRATION

MyRackspace presents a view of all your domains and sub-domains managed on Rackspace DNS servers and provides
options for configuring them.

= Manage Domains - View, edit and delete your existing domains and sub-domains, create new domains or view
the associated zone files.

= Manage Zone Records — Set TTL for a record. Add and update TXT, SRV, and PTR records. Use an interactive
wizard to add and validate SPF records. Appropriately route your mail to your domains by adding and updating
MX records.

MANAGE YOUR ACCOUNT

Quickly enter and edit your account details, manage users and update your contact information. You can even control
individual or group-level portal access to your configuration and account with our Enterprise Permissions tool.

= Billing — Simplify your invoice process through integrated online billing by choosing from a variety of payment
options or viewing a list of all account-related transactions.

= User Manager — An assortment of permission options allows you the flexibility of tailoring accounts to meet the
needs of multiple user profiles.

« Upgrade Manager - Easily submit a note to your dedicated account team for upgrading specific aspects of
your account.

= Mobile Access — MyRackspace is optimized for access through a variety of mobile devices so you can create,
view, search, and update your tickets and manage your messages.

« Refer-A-Friend - Refer a Managed Hosting customer to Rackspace via the portal online referral form and you
may qualify for a credit to your account. You can even view your referral history online.
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