Rackspace® Hosted Virtual Desktop Platform

You've made the decision to deploy a desktop virtualization solution to:

¢ Increase flexibility, enabling users to work from anywhere on any device

¢ Improve business agility and the ability to quickly deliver IT to new employees, remote offices, or
recently acquired companies

e Free up valuable IT resources to focus on growing your business vs. managing your desktops

Desktop virtualization typically involves running virtual machines on a hypervisor in a datacenter, instead of
running individual desktops at the client device level. The centralized nature allows users to access their data
and applications from almost any remote device (e.g. desktop, laptop, tablet, smartphone, etc.). This helps your
IT department to:

Maintain corporate compliance
e Quickly add new user profiles to the network
e Address corporate security and user storage concerns

Hosting your virtualized desktops with Rackspace can make your implementation faster, easier, and more cost
effective! Rackspace is ready to help you configure a solution that combines powerful compute platforms with
NetApp’s highly virtualized and scalable storage offerings, which allows for provisioning of virtual desktops in
minutes with near instantaneous storage cloning (FlexClone), as well as the ability to DeDupe data.

By choosing Rackspace Hosted Virtual Desktop Platform, you will have peace of mind knowing that your new
infrastructure is designed to scale as your business grows and is backed by a 1-hour hardware Service Level
Guarantee ... resulting in less downtime and more employee productivity for you.

Virtual desktop deployments with Rackspace provide you the flexibility of Managed, Cloud, or RackConnect™
(Hybrid) services to give you the control you desire while lowering your capital investment costs.

Rackspace offers:

Data center, network, and device layer management

24x7x365 live support

Tools to remotely manage your environment

Industry-leading Service Level Guarantees around infrastructure support

Test-drive Rackspace Hosted Virtual Desktop demo environment for 30 days at www.rackspace.com/HVD to
experience desktop virtualization for yourself.
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